
Terms and Conditions

The entire contents of this website is the copyright of The Creative Zone and may not be reproduced without

permission. All rights reserved. Any person or company undertaking the services of The Creative Zone agrees

to the terms and conditions as set out.

Intellectual Property

The client will not hold The Creative Zone responsible for any infringement of copyright relating to text contained

within designs. It is the responsibility of the client to ensure that no copyright infringement will occur in the use

of their company name. Refunds will not be made in cases of such copyright infringement.

We always do our best to ensure that our designs are original and do not infringe upon any existing trade-

marked design. Should this unlikely event occur then the limit of our liability is the price of the package, i.e. the

client will be offered a full refund.

Unapproved design, whether for web or print,  shall remain the copyright of The Creative Zone and may not

be reproduced without permission.

The Creative Zone reserves the right to reproduce any of its artwork, including approved web sites, for promo-

tional purposes.

Payment

Upon completion of any design brief, an invoice will be issued as agreed.

Payment must be made within 30 days of invoice. For new clients or those overseas The Creative Zone Ltd re-

serves the right to invoice with a payable on receipt of Invoice. 

The Creative Zone Ltd reserves the right to withhold delivery & any transfer of ownership of any current work if

accounts are not current or overdue invoices are not paid in full. All grants of any license to use or transfer of

ownership of any intellectual property rights under this Agreement are conditioned upon receipt of payment

in full which shall be inclusive of any & all outstanding Additional Costs, Taxes, Expenses, & Fees, Charges or

the costs of Changes.

Design Process

Upon initial brief given verbally or by email from the client, The Creative Zone will advise a suitable timescale

of completion.

Clients may request any number of revisions providing they give clear and concise feedback and that the

process converges.

The design process will terminate when the client gives final approval.

All liabilities for errors, changes, or alterations become the responsibility of the client, once a design has been

approved.

On completion of the design process, the ownership and copyright  is automatically transferred to the client.

Credit Checks

The Creative Zone reserves the right to check the credit details of any person or company using The Creative

Zone Services. Credit information found may result in clients being asked to pay a deposit, or the whole amount

before commencing work.

Post-Approval Alterations

Post-approval revisions can be made and charged for at a rate of $60/£30 per hour (minimum 1 hour). 

This includes update and re-submit of relevant digital files, also revisions of website content.
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